REFUND POLICIES -CANADA
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ENGLISH CENTRES

TUITION REFUND POLICYFOR
GV VANCOUVER AND GV VICTORIA *

Astudent may be entitledtoarefund of tuitionfeesinthe event that:

la The student provides written notice to the school that he or
she is withdrawing from the program; or

1.b The student provides a copy of the visarejectionletter from
Canadian Embassy

lc The school provides written notice to the student advising
that the student has been dismissed from the program.

The written notice of withdrawal or dismissal may be deliveredin
any mannerprovidedthatareceiptorotherverificationis available
thatindicates the date on which the noticeis delivered.

Thenotice of withdrawal ordismissalis deemedtobe effective
from the date it is delivered.

Therefundtowhichastudentis entitledis calculated onthetotal
tuitionfees due under the contract. Where total tuitionfees have
notyetbeencollected,theschoolis notresponsibleforrefunding
more thanhas been collected todate and astudent may be
required to make up for monies due under the contract.

Iftheschool has receivedfeesin excess of the amountitis
entitledtounderthestudentcontract,the excess amountmustbe
refunded.

Refund policy for students before the program of study starts:

5.a If written notice of withdrawal is received by the school
within7 days afterthe contractis made, andbeforethe
commencementofthe period ofinstructionspecifiedinthe
contract, the school may retain 5% of the total tuition and
fees due under the contract toa maximum of $250.

5.b If written notice of withdrawal is received by the school 30
days or more before the commencement of the period of
instructionspecified inthe contract and more than7 days
afterthe contract was made, the school may retain10% of
total tuition only due under the contract to a maximum of
$1000.

5.c SubjecttoSection 6(a)(1) above, if written notice of
withdrawal is received by the school less than 30 days
before the commencement of the period of instruction
specified inthe contract,and more than 7 days after the
contractwas made, theschool mayretain20% ofthe total
tuition only, due under the contract to amaximum of
$1300.

Refund policy for students after the program of study starts:

6.a Ifwrittennotice of withdrawalisreceived bytheschoolora
studentis dismissed before 10% of the period of instruction
specified in the contract has elapsed, the school may retain
30% of the tuition due under the contract.

6.b If written notice of withdrawalis received by the school,
orastudentis dismissed after 10% and before 30% of the
period of instruction specified in the contract has elapsed,
the school mayretain 50% of the tuitiondueunder the
contract.

6.c Ifastudent withdraws oris dismissed after 30% ofthe
period of instruction specified in the contract has elapsed,
no refund is required.

Where astudentdidnotmeet theschool’s specific minimum
requirements for admission through no misrepresentation or
fault of their own, the school must refund all tuition andfees paid
under the contract, less the applicable non-refundable student
application or registration fee.

8. Refundsowedtostudents mustbe paid within 30 days of the
school receiving written notification of withdrawal and all required
supporting documentation, orwithin 30 days of aschool’s written
notice of dismissal.

*In Accordance to the Guidelines of the British Columbia Ministry
of Advanced Education.

TUITIONREFUND POLICYFOR GV CALGARY

The Registration Fee is non-refundable at all times except in the case
where the studentvisa has beenrejected, where apartial refund is
available (see section3).

To apply for a tuition refund, the student or agent must submit a written
notice of withdrawalno laterthan 30 days after the start date specified
ontheletterofacceptance. Therearenorefundsforclasses misseddue
to holiday, graduation, orientation, and/or other situations beyond the
school’s control.

Inthis policy, the word “program”refers tothefullcycle of studies
towhich the studentregistered. All refunds apply based on the
assumption that the full payment has beenreceived.

1. Effective before the start date
la Ifastudent cancels 30 days or more before the start of the
program, the school will retain 25% of the fees due under
thecontractandrefund75% ofthefees tothestudent.
1.b Ifastudentcancelsless than30daysbefore thestart of the

program, the school will retain 40% of the fees due under
the contractandrefund 60% of thefees tothe student.

2. Effective after the start date

2.a If a student cancels (or is dismissed) within 5 calendar days
of the start date of the program, the school will return 50%
of all unused tuitionfees paid under the contract.

2.b Norefund will be paidifastudent cancels (oris dismissed)
when more than 5 days of the program have been
completed.

2.c Refunds on postponed starting dates are based on the
original start dates (applies also to students transferring
from one GV school to another).

PROGRAM CANCELLATION OR REDUCTION POLICY
3. Program Cancellation or Reduction Administration Fees

3.a A program cancellation or program reduction fee of $110
willbe applied whenstudents cancel orreduce the number
ofweeks they wishtostudy aftertheyreceive theiroriginal
letter of acceptance.
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GV GENERAL CONDITIONS - ALL GV SCHOOLS

Prices: Allregistrations forstudiesin2019received priortoDecember 31,2018, will be charged the 2018 rate for tuition. This policy does not
apply to alternative accommodations. Registrations received from January 1, 2019 on will be charged the 2019 rate for tuition for studies in 2019.

Application Process: Aletterof acceptance will beissued uponreceipt of the completed registration formand a payment. Please check with
the school on payment policy. The original copy may be mailed, faxed, oremailed uponrequest. The school is not responsible for any extra
courier charges.

Minors: Students under the age of 18 (under 19 inVictoria + Vancouver) must have their application co-signed by a parent orlegal guardian.
Underage students must submit underage agreements signed by their parents/legal guardians. Student contracts must be signed by parents
or legal guardians (Canada only). Custodianship may also need to be arranged.

Payment: Students may be required to pre-pay tuition fees when applying for student visas. Check with school and local consulate or embassy
on payment methods and any otherrequirements. Payment may be made by credit card, wire transfer, money order, or bank draft. Additional
bank charges may also apply.

Refunds: Checkfee sheets and our website forindividual school policies. To be considered for arefund astudent can submit a writtennotice
of withdrawal to the school. The date ofreceipt of the written notice determines which cancellation charges will be applied.

Changes and Availability: Start dates, programs and course content may change at any time and without prior notice. The fees, dates and
conditionslistedinthis brochure aresubject tochange at any time and without priornotice. Please checkwebsite for up-to-dateinformation.
All courses are available based on enroliment.

Responsibility: Global Village and its member schools accept no responsibility whatsoever for any loss or damage to the personal belongings or
propertyofastudentorprogramparticipantorforanyinjuryto ordeath ofastudentorprogramparticipantoccurringonoroffschoolproperty.

Students must comply with the rules of the school. Failure to do so may result in dismissal without refund (Canada only).
Directors mustreceive awrittendescriptionofallcomplaints.Please check with the schoolregardingacomplaintresolutionprocedure.

Medical insurance: Canada
Sufficient medical insurance must be obtained before arrival. $500,000 minimum coverage strongly recommended.

Medical insurance: United States

Global Village Hawaii strongly encourages all international students 18 years or older to have a healthinsurance policy at the time of
enroliment.Proofofahealthinsurance policy for studentsunder18yearsoldisrequired priortoenroliment.Astudentmayalsobuy
insurance for any family members (husband, wife, or a child) who are in the United States. Global Village Hawaii will provide uponrequest
an array of medical insurance providers forinternational students to choose from. For more information about healthinsurance and how to
obtain health insurance, you may contact the Student Services Manager or visit the following website to view a list of NAFSA approved health
insurance providers at http://www.nafsa.org/resourcelibrary/default.aspx?id=8823.

Global Village Hawaii’s Homestay Terms and Conditions Agreement can be found online at: http://www.gvenglish.com/schools/usa/hawaii/
Accommodations/Homestays.html

Materials and advertising by third parties on offerings by GVEC must be approved in writing by GVEC.
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